Overview
e Appointments are required for all services and subject to

availability. Some treatments may require an additional 24
hour notice for fresh ingredients and special products.

® For online booking:

O First, select your specific deal and treatment {example:
Living Social Del la SoL aromatherapy facial}

O Second, review the information for your specific deal
{i.e. expiration date, voucher value}

o Third, a confirmation email will be sent to the address
provided

= o e A S6L Oasis representative will contact you via phone or email
SoL Oasis

to make any necessary changes to your treatment or scheduled
appointment time selected.

Requirements

e All services for deals & specials must be received during the same visit and used by the same client {cannot

be shared}

® Please arrive 15 minutes prior to your appointment time.

® Only one client at a time receives treatments at S6L Oasis; we cannot accommodate two people at a time
or in succession — separate appointments must be booked. {parties are available; please call for details}

® The entire value of deals & specials must be used in one visit {does not apply to Gift Certificates}
e Cancellations must be made 24 hours in advance; failure to do so will result in forfeiture of vouchers.

® SoL Oasis allows a 15 minute grace period to arrive for your scheduled appointment. Failure to arrive
within 15 minutes will result in cancellation.

® Deals & specials have no cash value and does not entitle the holder to cash back on services.

e If you are using a voucher, you must bring it with you.

e If you are receiving a pedicure, please bring a pair of flip flops to wear out of the salon.

e Gratuity is not included with deals; standard gratuity is 20% of the actual value of treatment.

® Deals, special offers, coupons and promotions for treatments cannot be combined.

® Only one person per deal is allowed for gifts and allowable only on certain deals. {ask for details}

® SoL Oasis does NOT accept walk-ins; appointment are required and subject to availability.

Thank you... SoL Oasis



